
  

 

www.ymcatoronto.org/newcomers  
Downtown Newcomer Information Centre 

Hours 
Monday – Thursday  9:00 am – 8:00 pm 
Friday    9:00 am – 2:00 pm 
Saturday 10:00 am – 2:00 pm

Click Here for the Next 
Date & Time! 

 

YMCA  
Newcomer Information Centre 

42 Charles St. East 
3rd Floor 

 
Two blocks south of Bloor,  

east of Yonge Street. 
 

Call: (416) 928-3362 x 2165 

Topics Covered: 
• The FCAC – Its Role and 

Powers 

• Debit & Credit Cards 

• Building Credit History 

• Consumer Resources 

 

PLEASE POST

 

Your Financial 
Rights

The Financial Consumer Agency of 
Canada (FCAC) provides consumers 
with information about financial 
products and services, and informs 
Canadians of their rights and 
responsibilities when dealing with 
financial institutions.   
 
Learn more about these topics and 
about how to start your finances in 
Canada!  

http://www.ymcatoronto.org/newcomers
http://www.ymcatoronto.org/en/newcomers/news-events/index.html
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